
COVID-19 Disclaimer for Tudor Hydrotherapy Centre  

This is a contract whereby you (the customer) agree with the modified treatment 

procedures that are now necessary to minimise the possible spread of Coronavirus. This 

Disclaimer will be enforced until further notice from Tudor Hydrotherapy Centre and/or 

until the Government declare an end to lockdown and social distancing rules, considering 

the Coronavirus to no longer be a significant threat. 

1. I agree that when arriving for a pre-scheduled appointment at Tudor Hydrotherapy 

Centre I will adhere to the instructions provided to me, displayed onsite and published 

by the company on the website. This may be:  

a) ‘Hydrotherapy Treatments: OWNER PRESENT’ instructions  

b) ‘Hydrotherapy Treatments: OWNER NOT PRESENT’ instructions   

 

2. I agree that I will wear the appropriate PPE when inside the centre. This can be provided 

by Tudor Hydrotherapy Centre, but you must bring your own where possible. I will 

remove the following PPE when outside, and I will take responsibility to dispose of them 

correctly:  

a) Face Mask/Cover 

b) Sterile Gloves 

c) Hand Sanitizer  

 

3. I consent to Tudor Hydrotherapy Centre to using a Non-Contact Thermometer to check 

my temperature at the gate before entering the building or taking your pet from you. If 

your temperature is above 38 Degrees Celsius, Tudor Hydrotherapy Centre will not be 

able to treat your pet.  

 

4. I consent to the Hydrotherapist treating my dog without my presence inside the 

building. I have agreed to: (Please circle one) 

a) Have my pets session video recorded and stored for up to 5 years 

b) Have my pets session live streamed, not recorded, while I remain in my vehicle  

c) I do not wish to have either of the above and will accept full responsibility for the 

treatment provided by Tudor Hydrotherapy Centre as correct and suitable for my pet on 

the days my pet receives that treatment.   

 

5. I understand that I will not be allowed to use the onsite toilet facilities and there will be 

restricted use of furniture to sit on/place belongings on if allowed inside. 

 

6. I agree that upon entering the building I will follow the guidance set out which requires 

me to NOT touch any door handles to open/close the doors or the outside gate. This will 

be the Hydrotherapist’s responsibility.  

 

7. I consent to Tudor Hydrotherapy Centre using their own towels, toys, harness 

equipment, and where possible dog treats and shampoo, on my pet. 



8. If I am allowed inside the building to be present for my pet’s session. I will adhere to the 

written instructions provided to me before the session and to the verbal guidance given 

by the Hydrotherapist at the time of treatment. This includes not stepping beyond the 

taped lines on the floor unless there is a medical emergency declared, for which you 

cannot remain behind the taped line.  

 

9. I agree that where possible for the safety of my pet and the Hydrotherapist, I will be the 

only member of the family to attend an appointment, whether I remain in my vehicle or 

enter the building for the treatment. I will leave all unnecessary items safely in the car.  

 

10. I agree that if I or anyone I know is displaying ANY SIGNS OR SYMPTOMS relating to 

Coronavirus I WILL NOT ATTEND THE APPOINTMENT. I am aware that there will be no 

cancellation fees charged until further notice from Tudor Hydrotherapy Centre. 

Symptoms can be found here : https://www.nhs.uk/conditions/coronavirus-covid-19/ 

 

11. I agree that by making an appointment with Tudor Hydrotherapy Centre for them to 

treat my dog I accept full responsibility for my own risk to Coronavirus and understand 

that if I or anyone I live with are classed as ‘Elderly or Vulnerable’ it has been advised 

against coming to the centre and this is a risk you have weighed up and agreed to take 

yourself.  

 

By signing this disclaimer, you are agreeing to adhere to the above points and to the 

guidance set out by Tudor Hydrotherapy Centre in accordance with CHA and Government 

advice. Any deviation from the guidance provided may lead to Tudor Hydrotherapy Centre 

denying you further entry to the building and/or denying any treatment for your pet during 

this time. The previously signed Terms and Conditions are still in force, however 

disregarding any cancellation fees. 

 

 If at any point you would like to discuss the guidance, you must get in touch prior to your 

appointment via:  

Telephone: 0114 442 0137 

 Email: enquiries@tudorhydrotherapy.com 

 

Please write your full name, pets name, signature, and date below to agree to the new 

terms as set out above.  

 

Full Name: ………………………………………………………………………………………. 

Pets Name: …………………………………………………………………………………….. 

Date: ………………………………………………………………………………………………. 

Signature: ……………………………………………………………………………………….. 
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