
HYDROTHERAPY TREATMENT: OWNER NOT PRESENT 

 

• Appointments must be scheduled in advance and please allow up to 1.5 

hours for sessions. IF YOU OR ANYONE YOU KNOW ARE EXHIBITING 

ANY SYPMTOMS YOU MUST NOT ATTEND. There will be no 

cancellations fees charged until further notice. 

 

• You must not enter Tudor Hydrotherapy Centre at any time unless 

authorised to do so, and you cannot use any facilities on site 

 

• Please ensure, as always, that your dog has not been fed 2 hours prior 

to treatment and has been to the toilet 

 

• Prior to your appointment you will have agreed in writing to the COVID-

19 Disclaimer stating that you are happy with the new treatment 

protocols and if you wish for your dogs’ sessions to be recorded & stored 

or live streamed via WhatsApp/Facetime 

 

• Please ensure your dog is wearing appropriate restraints- any attempt 

for these to be safely wiped clean prior to your dog being taken into the 

centre would be much appreciated 

 

• Please take any rubbish and discarded PPE home with you, this also 

includes used poo bags! 

 

 

 

 



Dog Swap: IN 

1. Upon arrival please call 0114 442 0137 and let Beth know you have arrived. 

Please remain in your vehicle unless it is not safe to do so (i.e. Too hot 

inside the car). 

 

2. Beth will discuss with you on the phone how your dog has been, any 

concerns and relevant details that may affect your dog’s Hydrotherapy 

session. This includes any bouts of sickness, diarrhoea, open wounds, vet 

trips, changes in medication etc.  

 

3. Please remain in your vehicle. Beth will come out, ensuring appropriate 

PPE is worn, to unlock the metal gate and then retreat to the orange cones 

 

4. When given the thumbs up, you may now exit your vehicle. Using a non-

contact thermometer Beth will take your temperature, if it is above 38 

degrees, she will not be able to treat your dog. You may now shut your dog 

safely into the gated area by pulling the gate towards you until the latch is 

secure in the hole. Please do not remove any of your dog’s restraints. You 

may now return to your vehicle. 

 

5. If you usually have diet specific food for your dog, please leave a labelled, 

sealed bag of your treats near the gate and Beth will collect these once you 

are back into your vehicle or behind the line or orange cones.  She will 

keep hold of these treats for future appointments to ensure minimal 

handling of the packaging. They will only be used for your dog’s sessions, so 

please ensure a plentiful amount.   

 

6. If your dog requires bathing in mediated shampoo please also leave this at 

the gate and Beth will collect it, this however will be returned to you after 

the session unless you state otherwise.  

 

7. Beth will take your dog in to the waiting room where she will swap your 

restraints with the Ruffwear Harness that your dog usually wears.  

Treatment will proceed as normal. If it is unsafe to remove your dog’s collar 

to allow safe handling this will stay on and may get wet. 

 



8.  If at any point Beth feels your dog is unhappy, non-cooperative or that the 

session is counterproductive without you present, she will stop the session 

and call you.  

Dog Swap: OUT 

1. Upon finishing the session Beth will call you to let you know how the 

session went, take payment over the phone and re-book the next 

session. Please remain in your vehicle at this point. If you can do a 

‘Faster Payment’ on your phone prior or during the session, this would 

be preferable. 

 

2. Beth will bring your dog in to the waiting area and swap back to your 

own dog’s restraints, whilst wearing the appropriate PPE.  

 

3. Upon seeing the thumbs up from Beth, you may exit your vehicle and 

stand behind your orange cones (2m back from the gate).  

 

4. Beth will then proceed to open the gate and allow your dog to return to 

you safely. Please do not touch the gate unless advised to do so.  

 

 

The Hydrotherapy Centre including floors, door handles, treadmill, and anything a dog 

has come in to contact with will be thoroughly cleaned in between each dog. 

Unnecessary furniture will be removed to lessen spread. 

 

 The Bromine in the water will sanitize your dog’s coat as usual, the levels of which will 

be kept at the highest range safely possible in between every dog. So please allow time 

for this to be completed in between customers. 

 

 If another customer is ahead of you DO NOT exit your vehicle until they have left the 

premises and you have alerted Beth to your arrival. Nor should you allow your dog to 

come in to contact with another dog.  

 

Appropriate PPE will be worn when handling your dog to minimise the possible spread 

of COVID-19. We ask that you respect the steps that have been stated in this protocol 

until otherwise notified. 

Thank you for your understanding. 

 

 


