
HYDROTHERAPY TREATMENT: OWNER PRESENT 

• Appointments must be scheduled in advance and please allow up to 1.5 

hours for sessions. IF YOU OR ANYONE YOU KNOW ARE EXHIBITING 

ANY SYPMTOMS YOU MUST NOT ATTEND. There will be no 

cancellations fees charged until further notice. 

 

• Please ensure, as always, that your dog has not been fed 2 hours prior 

to treatment and has been to the toilet 

 

• Prior to your appointment you will have agreed in writing to the COVID-

19 Disclaimer stating that you will abide by the following Health and 

Safety Measures put in place by Tudor Hydrotherapy for the duration of 

time you are on the premises. Anyone found to not comply with these 

rules can be refused treatment to ensure the safety of staff and other 

visiting customers. 

 

• Only 1 owner per dog is allowed inside the building 

  

• Please ensure your dog is wearing appropriate restraints- any attempt 

for these to be safely wiped clean prior to your dog being taken into the 

centre would be much appreciated 

 

• If you have your own appropriate PPE (E.g. Mask, Gloves & Sanitizer) 

please bring them with you, otherwise you need to let Beth know to 

provide you some in advance of your session. Supplies are VERY limited 

so please be bring along your own PPE where you can. 

 

• Please take any rubbish and discarded PPE home with you, this also 

includes used poo bags! 

 

• If you would like a chair to sit on, please do ask (it is not a problem). To 

minimise any contamination, the normal furniture will be removed. 

 

 

 



ARRIVAL  

1. Upon arrival please call 0114 442 0137 and let Beth know you have arrived. 

Please remain in your vehicle unless it is not safe to do so (i.e. Too hot 

inside the car). 

 

2. Beth will exit the centre wearing appropriate PPE and prop the doors open, 

minimising the need for you to touch door handles. She will unlock the 

metal gate and step back behind the furthest set of orange cones.  

 

3. After a thumbs up, you may now exit your vehicle with your dog, if 

possible, using hand sanitizer and your own appropriate PPE. This can be 

supplied if you do not have your own. 

 

4. Using a non-contact thermometer Beth will check your temperature, if it is 

above 38 degrees Celsius you will not be allowed inside, and she cannot 

treat your dog.  

 

5. Once inside the gated area, please stand behind the first set of orange 

cones on the left-hand side whilst Beth closes the gate. You will be able to 

collect your supplied PPE from here. Please bring your own if you have it.  

 

ENTRY 

1. You can then proceed directly into the centre, abiding by the 2m social 

distancing always. Please refrain from touching any door handles, Beth 

will close the doors behind you.  

 

2. You must always abide by the yellow distancing tape on the floor. 

Please take direction from Beth when it comes to handling your dog  

(i.e. harness, shower, towelling, treating etc)  

 

3. Treatment will proceed as normally as possible form this point on while 

all the time maintaining social distance and wearing appropriate PPE.  

 

4. Payment is preferable via ‘Faster Payment’ on your phone whilst still 

inside the centre. If agreed, contactless card payments are possible 

whereby Beth will tap your card on the PDQ machine to prevent 



crowding down the corridor. A receipt will be provided instantly. Cash 

will only be taken in exact amounts.  

EXIT 

1. When ready to exit the centre. Please remain within the yellow taped 

areas whilst Beth props open the doors and unlocks the gate. 

  

2. Upon checking the gateway and car park is clear. Beth will return into 

the centre and advise you it is safe to leave. You may now exit the 

centre, please do not touch any door handles on your way out, Beth will 

do this.   

 

3. Please take your PPE home with you to discard safely.  

 

 

The Hydrotherapy Centre including floors, door handles, treadmill, and 

anything a dog has come in to contact with will be thoroughly cleaned in 

between each dog. Unnecessary furniture will be removed to lessen spread. 

 

 The Bromine in the water will sanitize your dog’s coat as usual, the levels of 

which will be kept at the highest range safely possible in between every 

dog. So please allow time for this to be completed in between customers. 

 

 If another customer is ahead of you DO NOT exit your vehicle until they 

have left the premises and you have alerted Beth to your arrival. Nor should 

you allow your dog to come in to contact with another dog.  

 

Appropriate PPE will always be worn when handling your dog to minimise 

the possible spread of COVID-19. We ask that you respect the steps that 

have been stated in this protocol until otherwise notified. 

Thank you for your understanding. 

  

 


